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Backup & Server Administration
All companies face the same challenges with regard to information technology. Keeping your company’s 
information safe from loss and theft is paramount. 

Large organizations reap the benefit of 
having a dedicated IT department 
responsible for maintaining the integrity of 
their information. Such a department would 
be responsible for:	
1. Backup strategy implementation.
2. Information security.   
3. Server integrity checks.
4. Anti virus implementation and 
maintenance.
5. User permissions to resources.

Most small to medium size organizations 
do not have the capacity to employ dedicated IT personnel to oversee the above mentioned. Critical 
areas are then neglected and companies face the risk of information loss and leakage.

Research have shown that:
• 70% of small enterprises that experience major data loss go 

out of business within a year (DTI/PriceWaterhouseCoopers).
• 25% of PC users loses data every single year (Gartner 

Group).
• 15% of all laptops either suffer from hard drive failures, or are 

stolen.(Gartner Group)
• 38% of user computers were subject to at least one web 

attack during 2014 (Kaspersky lab security bulletin 2014).

Many organizations do not have the technical skills to manage 
their digital information effectively. Their resources are often 
decentralised, not being backed up and exposed to virus and 
malware attacks.

TroubleUnplugged.com offers a safe and affordable solution to these challenges, allowing you to focus 
on the business you’re good at, while we address your server administration needs.

With Backup and Server Administration, we will:
1. Install a licensed copy of Norton Security Premium on your server.
2. Implement a robust and secure backup strategy.
3. Schedule your backup solution to run at a time tailored to your business, with least amount of 

downtime.
4. Check your backup logs and address any arising issues.
5. Do a frequent restore test to verify the integrity of the backed up information.
6. Inspect the server event log, and mitigate reported errors.
7. Check the status of anti-virus updates, inspect log files and address any findings that require 

attention.
8. Provide you with a detailed report on all findings. Session recordings are available upon request.
9. Ensure your server is kept up to date with the latest updates and patches.
10. Maintain information security by limiting access to resources, and maintaining user access 

permissions.
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Price Plan 2016

Target

Geared for Small 
Enterprises with Three or 

less users and low 
dependency on data.

Geared for Businesses 
with 4 to 20 users with 
normal dependency on 

data.

Geared for organisations 
with more than 20 users 
with total dependency on 
availability to information

Anti-Virus Included

Backup Frequency Once Daily Once Daily Once Daily or Hourly

Server Health Checks Monthly Weekly Daily

Mitigation on Viruses 
that require Action Monthly Weekly Daily

Backup Restore Test 
Frequency Monthly Monthly Weekly

Data Account Security 
Implementation

User Account 
Administration

Uncapped Cloud Backup Optional Optional

Documented Disaster 
Recovery Plan. Optional Optional

Backup Selection List 
Review. Annually Quarterly Monthly

Cost R260 Per Server per 
Month

R480 Per Server per 
Month

R2990 per Server per 
Month
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Limited to 5 requests per 

Month

Advanced 
Administration.
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Basic Administration
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Unlimited Requests

Standard Administration
(Most Popular)
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